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Welcome from the CEO

Welcome to the Metanoia Institute.

The Metanoia Institute was founded in the early 1980s and has matured into a strong, vibrant,
visionary organisation of higher education. You'll be joining the Institute at a pivotal period in its
development as a specialist organisation for Counselling, Counselling Psychology and
Psychotherapy.

Throughout the Institute’s history, it has sought to lead the field in these areas by providing an

outstanding innovative provision that has rewarded the Institute with a reputation for excellence.

It is now time to capitalise on this success and shape over the next couple of years the
developmental process that will take us through to degree awarding powers and eventually
University title.

To achieve our goals, the Institute needs highly motivated and skilled staff who are fully
Integrated into our culture.

| wish you every success in your application.

Dr Hannah Friend
CEO,
Metanoia Institute



Our Values
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Community is at the heart of Metanoia Institute. We treat each other with kindness, assume the best in people, and actively support and
advocate for our students, staff, and clients. We value diversity, act with honesty, and extend our impact through accessible therapy for all.

Responsibility

We take ownership — together and individually — for our successes and challenges. Guided by honesty and accountability, we work respectfully,
collaboratively, and proactively to achieve the best outcomes for our community.

Inclusion

We celebrate diversity in all its forms and value the unique perspectives each person brings. We stand against discrimination, strive for equity,
and approach everyone with openness and curiosity, knowing there’s always more to learn.

Openness

We welcome new ideas and fresh perspectives. By listening without judgement and adapting to change, we create space for reflection,
feedback, and creativity — fostering a culture of growth and progress.

Change and growth

We strive for excellence while embracing the lessons that come from mistakes. We question assumptions, celebrate achievements,
and use every success as a springboard for new goals and greater growth.




About us

Metanoia Institute has provided high-quality training in psychological therapies since 1984. Our offerings
include part-time, university-validated undergraduate and postgraduate courses in Counselling,
Psychotherapy, and Counselling Psychology.

We also offer a unique NHS-funded programme in Psychotherapeutic Counselling, specialised
programmes in Creative Writing for Therapeutic Purposes, Adolescent and Schools Counselling, and a
Postgraduate Certificate in Higher Education.

Our Continuing Professional Development (CPD) courses further support professionals in enhancing their
skills and staying up to date with the latest developments in the field.

As Metanoia looks to the future, it's poised to continue its growth and leadership in the mental health
sector. We've recently launched a new and exciting strategy to transcend barriers, making therapy
accessible to every corner of society, and using our influence to create impactful and positive change.

We're based near Ealing, London, and have two sites near Ealing Common. Our colleagues work across
both, and also remotely from home, and comprise a mix of academic, student support and professional
services employees.
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Equality, diversity and inclusion

Metanoia Institute is fully committed to promoting and implementing equality of opportunity in the learning,
teaching, research and working environment to create a learning and working environment based on
fostering good relations between all staff, with a shared commitments to promoting respect for all.

The Institute will not discriminate because of age, disability, gender reassignment, marriage and civil
partnership, pregnancy and maternity, race (which includes colour, nationality and ethnic or national origins),
religion or belief, sex or sexual orientation. It will not discriminate because of any other irrelevant factor and
will build a culture that values meritocracy, openness, fairness, and transparency.

Other aspects of a person’s identity, background or circumstances can cause them to experience
discrimination, for example a person’s socio-economic status, class, or background.

Metanoia Institute is committed to advancing equality, inclusion and eliminating discrimination on these and
other grounds. Equality, diversity and inclusion is central to all we do.
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Hello from Director of Education

At Metanoia, we believe education should be transformational — for students, communities and
the professionals who choose to work with us. We are entering an exciting new chapter of growth,
iInnovation and ambition, creating opportunities for talented people who want to shape the future
of inclusive, relational and values-led education.

What makes Metanoia special is our commitment to combining high expectations with humanity.
We are building a culture where creativity is encouraged, professional development is prioritised
and every member of staff is empowered to make a genuine difference. Whether you are an
experienced leader, an outstanding practitioner or at the beginning of your career journey, you
will find a community that is collaborative, courageous and deeply committed to improving lives.

This is a remarkable moment to join us. Together, we are developing exceptional provision,
investing in people and creating an organisation where both students and colleagues can flourish.
We would be delighted to welcome you to Metanoia.

Amanda Wilkinson
Director of Education
Metanoia Institute



About this role

We’'re seeking new Lecturer colleagues to join us in facilitating the highest quality learning and teaching
within the Institute, on a part-time basis up to 21 hours (0.6FTE) per week.

Our Lecturers provide academic leadership that ensures high-quality teaching, learning and student success,
and they lead curriculum development, assessment, quality assurance and module delivery while supporting
staff and students.

They promote inclusive, innovative teaching, effective administration and continuous improvement, while
enhancing institutional reputation through professional engagement, collaboration and commitment to
equality and diversity.

Working with Associate Director of Education, Heads of Programme and colleagues, our Lecturers enhance
and develop learning and teaching, academic processes and student outcomes.

Each of our programmes has a fixed pattern of teaching contact over a year, including a number of our
programmes having some weekend contact. We can discuss this with you at interview.

We're especially keen to hear from academics with modality experience in gestalt, integrative humanistic
psychotherapy and integrative psychotherapy a transtheoretical approach.
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A week In the life of a Lecturer

No two weeks at Metanoia are the same.

You might spend one day facilitating immersive, experiential learning on campus, another teaching theory or
leading online tutorials, and another providing detailed, personalised feedback that supports each student's
professional and personal development.

Alongside teaching, you'll work closely with colleagues through team meetings, supporting one another in
delivering high quality teaching, and locating yourself in the wider Institute. You could get involved in
scholarly activity, and cross-Institute projects that shape the future of our programmes, or developing digital
learning spaces.

Throughout it all, you'll build lasting relationships with your students, accompanying the same cohort across
the academic year and helping them grow into thoughtful, reflective practitioners.

Toward the end of each academic year you'll see students graduate, with an opportunity to join them
celebrating, it's a wonderful way to see everyone’s achievements.
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What you’ll bring
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No two days are the same, so you'll enjoy moving between tasks at pace, committed to quality and ensuring
a positive student experience.

To be a great Lecturer in our team, you'll have the following attributes:

e Student-centred and supportive approach

Collaborative and collegial working style

Commitment to equality, diversity and inclusion

Reflective practitioner committed to continuous improvement

Resilient, proactive and solution-focused

You'll be comfortable delivering learning in-person, on our Ealing campus, as well as online including the use
of Moodle/VLE.



Main areas of responsibility
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This page will give you a flavour of the main areas, however please read the job description in its entirety as
this lists all the areas you'll be working on. As a helpful overview, as a Lecturer you'll provide:

e Leadership
Leading on annual design, review and continuous improvement of module curriculum, oversee the full
assessment cycle, act as primary contact for student and lead quality assurance processes.

e Learning
Contribute to and enhance teaching and learning on all modules in which you teach, including digital learning.

e Meetings & administration
Hold office hours, attend and contribute to Institute meetings, liaise with Module Leaders and Head of
Programme.

e General & professional development

Engage in training for pedagogy, research and leadership, seek mentoring and participate in peer
observation, build professional networks inside and outside the Institute.

Remember, this gives you an overview, the job description sets out more detail.




Person specification
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e Master's degree (or equivalent professional qualification) in a relevant e Knowledge of current issues and opportunities in the wide'@e]gleNelj

subject area or willingness to obtain.
e Teaching qualification in higher education (e.g. PGCertHE / Fellowship
of Advance HE) or willingness to obtain.

e Relevant professional registration/accreditation where applicable (e.g.

BACP, UKCP, HCPC).

Experience

Experience teaching in higher education, including undergraduate
and/or postgraduate levels.

Experience leading or coordinating modules, units, or programmes.
Experience designing curriculum, module content, and learning
resources.

Experience setting, marking, moderating and quality assuring
assessments.

Experience supporting diverse student groups, including students
with additional learning needs.

Experience using virtual learning environments such as Moodle and
Microsoft Teams.

Experience participating in quality assurance processes, annual
monitoring, validation or accreditation.

counselling/psychotherapy and academia and related debate
the professional and academic fields.

Knowledge of UK higher education frameworks, quality standards and
student outcomes.

Knowledge of inclusive teaching practice, accessibility and student
wellbeing.

Understanding of assessment regulations, academic integrity,
moderation and standards.

Awareness of Office for Students expectations and regulatory
environment.

Skills

Excellent organisational and time-management skills.

Strong leadership and team coordination skills.

Strong team working skills and the ability to manage and resolve
difficult situations or conflict.

Excellent written and verbal communication.

Ability to analyse data, feedback and outcomes to drive improvement.
Ability to manage competing priorities and meet deadlines.

Strong digital literacy.




Benefits

Here’s an overview of the benefits we offer, in addition to your salary:

Part-time up to 21 hours per week - possibly more hours, dependent on Institute need

In addition to your annual leave, you'll benefit from our office winter closure

Access to Charity Worker Discounts

HEA Fellowship mentoring scheme

Opportunities to apply for scholarly time to work on research

Opportunities to apply for funding and time for networking projects that impact society
Opportunities to develop your understanding of institutional governance and procedures by
sitting on Committees and panels that are central to workings of Metanoia

Employee assistance programme

Pension

Free on-site parking

Cycle2Work scheme




How to apply

Thank you for taking the time to read through this recruitment pack, it's a great way to
understand the range of the role of Lecturer, plus the skills and experience you'll need. We
recommend you also read the detailed job description which lists all the areas of work in this
important learning and teaching job.

Along with your up to date CV, and cover letter, you'll be invited to answer two questions. Please
do share you modality experiences as this will help us understand more about you, and where
we feel your skills and experience might fit into our programmes.

Apply using our online_Lecturer Application Form by 11:59pm 12 July 2026. We encourage your
application sooner rather than later as we may bring the closing date forward if we receive a
high volume of applications.

We aim to hold a first stage interview week commencing 20 July 2026.

As part of the selection process you'll be invited to demonstrate your approach to delivering
learning.

We look forward to receiving your application, good luck.



https://forms.office.com/e/qRZGQWgM52
https://forms.office.com/e/qRZGQWgM52
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