METANOIA
INSTITUTE

JOB TITLE: Lecturer

REPORTS TO: Head of Programme

BUSINESS FUNCTION: Academic Team

FULLTIME/PART TIME: Full Time 35 hours per week/ Part Time XX hours per week
LOCATION: Metanoia Institute, 13 North Common Road, W5 2QB (Hybrid)
CONTRACT: Permanent/Fixed Term/Zero Hours

SALARY: £38,628 (FTE)

About Metanoia

Metanoia Institute has provided high-quality training in psychological therapies since 1984.
Our offerings include part-time, university-validated undergraduate and postgraduate
courses in Counselling, Psychotherapy, and Counselling Psychology. We also offer a unique
NHS-funded programme in Psychotherapeutic Counselling, specialised programmes in
Creative Writing for Therapeutic Purposes, Adolescent and Schools Counselling, and a
Postgraduate Certificate in Higher Education. Our Continuing Professional Development
(CPD) courses further support professionals in enhancing their skills and staying up to date
with the latest developments in the field.

As Metanoia looks to the future, it's poised to continue its growth and leadership in the
mental health sector. We've recently launched a new and exciting strategy to transcend
barriers, making therapy accessible to every corner of society, and using our influence to
create impactful and positive change.

This is a time of significant opportunities that will give challenge and reward in equal
measure. We hope you’re motivated by our vision, mission and ambitions; if you feel you
have the right experience and skills, we look forward to hearing from you.

About this role

The purpose of this role is to provide academic leadership that ensures high-quality
teaching, learning and student success. It leads curriculum development, assessment,
quality assurance and module delivery while supporting staff and students. The role
promotes inclusive, innovative teaching, effective administration and continuous
improvement, while enhancing institutional reputation through professional engagement,
collaboration and commitment to equality and diversity.
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Main areas of responsibility

Leadership

Lead the annual design, review and continuous improvement of module curriculum,
ensuring alignment with module specifications, contact hours and delivery structure.
Maintain high-quality learning resources, including module handbooks, online learning
spaces, teaching materials, reading lists and independent/gap learning activities.
Oversee the full assessment cycle, including design of formative and summative
assessments, assessment setup, marker allocation, moderation, benchmarking and
standards assurance.

Act as the primary point of contact for students, providing guidance on module delivery,
assessments and individual support requirements, including Learning Support Plans.
Lead quality assurance and enhancement processes through analysis of outcomes,
student feedback, annual monitoring reports and implementation of module
improvements.

Teaching, Learning and Assessment

Contribute to and enhance teaching and learning on all modules in which you teach.

Use digital learning platforms (e.g., MS Teams, Moodle).

Review and improve teaching methods based on feedback.

Develop innovative and inclusive methods of teaching, learning, assessment and
feedback, sharing these with colleagues and engaging in continual improvement of
practice.

Advise and guide students to support their progression and outcomes, including tutorials
and individual support where appropriate.

Assess student work in line with Metanoia Policy and Guidance.

Provide constructive feedback to students.

Supervise students undertaking research projects.

Demonstrate a broad understanding of the philosophy and operation of programmes,
detailed understanding of assessment requirements and procedures and Metanoia
Institute, including OfS regulations.

Lead learning and teaching activities in an area as agreed e.g. module leadership, NSS.

Meetings and Administration

Hold office hours and respond to student queries.

Attend and contribute to module, programme, module leader and institute level meetings.
Liaise closely with relevant Module Leaders and Heads of Programme

Contribute to the administration of the course. This may include undertaking tasks
involved in student recruitment/assessment, open day events, induction, maintaining
student records, accreditation, revalidation etc.

Contribute to curriculum review and module updates.

Registered in England and Wales at

13 North Common Road, Ealing,
London, W5 2QB, Phone: 02088323071
Registered no: 2918520

Registered Charity no: 1050175

Page 2 of 5



METANOIA ° Undertake role based administrative work (e.g. filing, completing student
INSTITUTE records, answering emails in good time)

General & Professional Development

Engage in training for pedagogy, research, and leadership.

Seek mentoring and participate in peer observation.

Build professional networks inside and outside the Institute.

Be an active representative of Metanoia Institute on key professional bodies/ committees;
external events; conferences and seminars; production of sector or journal articles/
reviews; through the operation of external or internal workshops or seminars.

Carry out all duties in a non-discriminatory and inclusive manner.

Other reasonable duties as may be required.

Person Specification (Essential criteria)

Qualifications

Master’'s degree (or equivalent professional qualification) in a relevant subject area or
willingness to obtain.

Teaching qualification in higher education (e.g. PGCertHE / Fellowship of Advance HE)
or willingness to obtain.

Relevant professional registration/accreditation where applicable (e.g. BACP, UKCP,
HCPC).

Experience

Experience teaching in higher education, including undergraduate and/or postgraduate
levels.

Experience leading or coordinating modules, units, or programmes.

Experience designing curriculum, module content, and learning resources.

Experience setting, marking, moderating and quality assuring assessments.

Experience supporting diverse student groups, including students with additional learning
needs.

Experience using virtual learning environments such as Moodle and Microsoft Teams.
Experience participating in quality assurance processes, annual monitoring, validation or
accreditation.

Knowledge

Knowledge of current issues and opportunities in the wider world of
counselling/psychotherapy and academia and related debates within the professional and
academic fields.

Knowledge of UK higher education frameworks, quality standards and student outcomes.
Knowledge of inclusive teaching practice, accessibility and student wellbeing.
Understanding of assessment regulations, academic integrity, moderation and

standards.

Awareness of Office for Students expectations and regulatory environment.
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Skills

¢ Excellent organisational and time-management skills.

e Strong leadership and team coordination skills.

Strong team working skills and the ability to manage and resolve difficult situations or
conflict.

Excellent written and verbal communication.

Ability to analyse data, feedback and outcomes to drive improvement.

Ability to manage competing priorities and meet deadlines.

Strong digital literacy.

Personal Attributes

Student-centred and supportive approach.

Collaborative and collegial working style.

Commitment to equality, diversity and inclusion.

Reflective practitioner committed to continuous improvement.
Resilient, proactive and solution-focused.

Person Specification (Desirable criteria)

Qualifications

o Fellowship/Senior Fellowship of Advance HE.
Experience

Experience supervising dissertations/research projects.
Experience leading teaching teams.

Experience external examining or benchmarking.

Experience contributing to NSS / student survey improvement plans.
Experience publishing research, conference presentations or professional articles.

Knowledge / Skills

 Knowledge of counselling / psychotherapy / psychology professional training standards.
¢ Ability to innovate in blended and online learning design.
o Networks within relevant academic or professional sectors.

Other information

You will be expected to demonstrate, at all times, your commitment to:
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METANOIA ° Metanoia values and regulations, including Metanoia’s social, economic, and
INSTITUTE environmental responsibilities.
o Metanoia’s Equality, Diversity and Inclusion responsibilities and ensure that

you engage in the successful implementation of Metanoia’'s Equality, Diversity and
Inclusion Policy, and;

o their Health and Safety responsibilities to ensure their contribution to a safe and secure
working environment for staff, students, and other visitors to the Institute.

Metanoia Institute is an equal opportunity employer committed to fostering an inclusive and
diverse workplace. We do not discriminate on the basis of race, religion, colour, national
origin, sex, gender, gender expression, sexual orientation, age, marital status, or disability
status.

We strive to ensure that individuals with disabilities receive reasonable accommodations to

participate in the job application and interview process, perform essential job functions, and
access other benefits and privileges of employment. If you require accommodations, please
do not hesitate to contact us to discuss your individual needs.

We value diversity and are dedicated to creating an environment where all employees can
thrive.
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