
CONTINUING PROFESSIONAL DEVELOPMENT DEPARTMENT 

QUALITATIVE RESEARCH ON CLIENT EXPERIENCE OF  
HELPFUL & HINDERING ASPECTS OF THERAPY:  

CHALLENGES & POSSIBILITIES 

         

Open to students and graduates from all modalities  

LED BY: Professor John McLeod 

DATE: Thursday 13th April 2017 TIME: 9.30am-12.30pm 

COST: £60 

VENUE: Metanoia Institute North Common Road Campus 

 
 

 
 

 
 

 
 

 

Currently, the field of psychotherapy research encompasses a wide range of different 
types of investigation, which have the potential to influence therapy practice in a variety of 
ways. Research into client experiences of helpful and hindering aspects of therapy 
represents a particularly valuable means through which research can contribute to 
practice. Qualitative research methods can be used enable clients to convey their 
understanding of aspects of therapy that they regard as facilitative (or otherwise). This 
form of inquiry has the potential to yield information that is relevant both to the design of 
services for different client groups, and the development of theory. The workshop provides 
a critical overview of a variety of strategies for investigating client perceptions of helpful 
factors in therapy, including interviews, written reports, and case studies. The workshop 
begins with a brief introduction to the concept of helpfulness/ unhelpfulness, and how 
different theoretical perspectives highlight contrasting aspects of this phenomenon. The 
main part of the workshop consists of presentation and discussion of data collection 
techniques that can be used in this type of study, along with examples of studies that have 
used these approaches.  The concluding section of the workshop invites participants to 
reflect on two issues: the application of these methods in their own research, and their use 
within the context of routine outcome and process monitoring with clients.    
 
This workshop will be of interest to anyone who is at the stage of planning a Masters or 
Doctoral research study, who wishes to learn more about an important way in which 
research can inform practice, or who is involved in teaching or supervising psychotherapy 
research.   

WORKSHOP INFORMATION: 

The workshop facilitator is John McLeod, who holds professorial positions 
at the University of Oslo and the Institute for Integrative Counselling and 
Psychotherapy, Dublin. He is the author of many books and articles, 
including Doing Research in Counselling and Psychotherapy (3rd edn, 
Sage, 2014) and Using Research in Counselling and Psychotherapy 
(Sage, 2016). 

FACILITATOR: 

Please see overleaf for booking details and Metanoia Campus Information  



HOW TO APPLY: 

ACCESSIBILITY STATEMENT: 

To book a place on this course please complete the CPD application form which can be found in 
the stand in the foyer, or on the Metanoia website (www.metanoia.ac.uk/workshops). If you have 
any enquiries contact Thilisa Hamilton (cpd@metanoia.ac.uk) or call on 020 8832 3074 

Metanoia Institute’s North Common Road campus is fully accessible. However, we are unable to 
guarantee that all workshops will take place at the North Common Road campus. You will need to 
specify on the CPD Application form whether you have a disability.  

METANOIA INSTITUTE CAMPUS LOCATIONS: 

North Common Road 

Campus 

London Ealing Hotel 

(Ramada Jarvis) 

Gunnersbury Avenue 

Campus 

 
By Tube: Central & District Lines & British Rail to Ealing Broadway. 
 
  Piccadilly & District Lines to Ealing Common. 
 
  Both Metanoia Institute campuses are located between these two stations (Gunnersbury Avenue is nearer to Ealing Common  
  Station) 
 
By Bus: 112, 83, 207, 427, 607, E11 all stop at Ealing Common. 
 
  65, E1, E2, E3 & E9 and other local services all stop at Ealing Broadway. 
 
By Car: Parking meters are in operation on North Common Road (Maximum stay 5 hours charged at £6.00)  
  Gunnersbury Avenue is on a Red Route with NO STOPPING at anytime so you will need to find parking on the surrounding roads or at  
  the Ealing Broadway Shopping Centre. 

Metanoia Institute Campuses: 
 
13 North Common Road, Ealing, London, W5 2QB 
& 
13 Gunnersbury Avenue, Ealing, London, W5 3XD  
Telephone:  +44 (0)20 8579 2505 
Fax:  +44 (0)20 8832 3070 
Website: www.metanoia.ac.uk  
Metanoia Institute is a Registered Charity 1050175 


